
Custom Print Ordering Guide

We realise that not every customer is looking for prints that are sized according to our standard 
print specification, so we also offer a custom print option. In this case ordering online is not 
possible since there are many variations. To create a custom print order, we ask that you send an 
email to hello@fineartprintstudio.ie and provide us with the information we require based on one of
the options below.  

Please select one of the options below which best descibes what you are trying to achieve. 
You can then scroll down further to find the ordering instructions based on your chosen 
option. Please provide the exact details required for each option. 

OPTION 1  . (This is the Recommended option for obtaining a specific print size without cropping)

I want a print made where the longest side of the artwork image (excluding borders) is made to a 
specific dimension. The short side will be determined by the artwork aspect ratio. 

(scroll down to view option 1 instructions) 

OPTION 2  . (warning: this option may require cropping the original composition to fit) 

I want a print with the image set to a specific height and width

(scroll down to view option 2 instructions) 

OPTION 3.   

I have an existing frame, which includes a mount and I want a print to fit this. 

(warning: you should check that your mount is conservation standard. If it is not, we recommend you choose option 4 below so that your

artwork remains archival. Using non conservation mounts with Giclee prints will significantly affect the print life) 

(scroll down to view option 3 instructions) 

OPTION 4. 

I have an existing frame but need to order a fully mounted print with conservation mount that will 
drop into my existing frame. 

(scroll down to view option 4 instructions) 
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ORDERING INSTRUCTIONS BASED ON OPTIONS DETAILED ABOVE

Please send an email to hello@fineartprintstudio.ie  

Tell us which option you want your print order based on and include the information 
detailed below (depending on option required). We will email a quote based on your chosen 
options. 

Information to include in your email

Option 1 1. Your full name & address for delivery (please include eircode) 
2. The dimension (in millimetres) you wish the longest side of your 

artwork printed (this will not include the borders)
3. Your preferred border size (please note 20mm is the smallest border we can make)

Option 2 1. Your full name & address for delivery (please include eircode) 
2. Height & Width (in Millimetres) for printed artwork (excludes borders)
3. Your preferred border size (please note 20mm is the smallest border)

Option 3 1. Your full name & address for delivery (please include eircode) 
2. Please remove the mount from your frame and place it face down on 

a flat surface. Now take accurate measurements for the mount 
window in millimetres and send those to us. 

(warning: you should check that your mount is conservation standard. If it is not, we recommend you choose option
4 below so that your artwork remains archival. Using non conservation mounts with Giclee prints will significantly 

reduce the print life) 

Option 4 • Your full name & address for delivery (please include eircode) 
• Please remove the glass from your frame and place it on a flat 

surface. Now take accurate measurements for height and width of the
glass (in millimetres) and include those measurements in your email. 

• Frame rebate size (in millimetres) 
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